
IT Technician (Part-Time/Full-Time)

Location: Wangaratta, Victoria

Hours: Monday to Friday, 8:30 AM – 5:30 PM

Are you passionate about IT and customer service? Wangaratta & Indigo Computers is looking for a

dedicated IT Technician to join our team. Whether you’re seeking part-time or full-time hours, this is

your chance to grow your career in a supportive, community-focused environment.

What You’ll Do:

● Provide IT support to both retail and business clients across North East Victoria.

● Tackle all aspects of IT, including troubleshooting, system setup, networking, web support, and

cybersecurity.

● Engage with customers in our Wangaratta office and through on-site visits.

● Deliver excellent service to a diverse range of clients.

What We’re Looking For:

● Experience: Previous IT a must and retail experience preferred.

● Technical Skills: Hardware & Software troubleshooting, Familiarity with Microsoft & Google

products, networking, web development, digital tools, and cybersecurity.

● Other Essentials:

○ A valid driver’s license and reliable car (P-Platers welcome).

○ Strong communication skills and a passion for technology.

● Nice to Have: Certifications in IT or related fields.



What We Offer:

● Above-award pay, negotiable based on experience.

● A laid-back, semi-casual work environment.

● Perks and Benefits:

○ Work-life balance.

○ Fuel reimbursement for on-site visits.

○ Training opportunities to further your skills.

○ We support volunteerism.

Start Date:

We’re looking forward to welcoming our new team member in January/February 2025.

Join us at Wangaratta & Indigo Computers and be part of a dynamic team that thrives on innovation and

exceptional service!

Ready to Apply?

Submit your resume, cover letter, and any relevant certifications to info@wangarattacomputers.com.au.

Applications close on January 12, 2025.
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